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NOTICE
WARRANTY OF AVAILABILITY

Statement on Bill 29 (Quebec)

For Québec consumers only — Notice on the warranty of availability of
replacement parts, repair services and information necessary for repair or
maintenance (s. 39 CPA)

Please be advised that AVIVA appliances (“AVIVA”) does not guarantee, within
the meaning of section 39 of the Consumer Protection Act, CQLR, c. P-40.1,
and sections 79.18 to 79.20 of the Regulation respecting the application of the
Consumer Protection Act, CQLR, c. P-401, r. 3, the availability of replacement
parts, repair services, or information necessary to maintain or repair the goods
it manufactures, imports, advertises or sells in Québec.

AVIVA continues to offer, subject to the terms of its limited manufacturer’s
warranty, after-sales assistance, replacement parts and information necessary
to maintain or repair through its service channels. This limited warranty applies
to new products, is subject to the exclusions and conditions stated therein, and

does not limit the legal rights granted to consumers.

QUESTIONS & ASSISTANCE :

Service & Parts : https:/www.distinctive-online.com/pieces-service/
Phone : 1(800) 561-7265
Business Hours : Monday to Friday / 8:30 am to 5:00 pm
Service area: Canada
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