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WARRANTY 2025

WARRANTY

VENTILATION AND OTR MICROWAVE

REFRIGERATION AND WINE & BEVERAGE CENTRES 

COOKING RANGE

We warrant our hoods and OTR’s against defects in materials and workmanship under
ordinary residential use for one (1) full year from the date of original retail purchase. This 
limited warranty applies to any repair and /or replacement parts. This limited warranty 
is not subject to improper installation, accident, misuse, neglect, fire or other external 
causes, alterations, repair or commercial use.

We warrant our cooking ranges against defects in materials and workmanship under 
ordinary residential use for two (2) full years from the date of original retailpurchase. 
This limited warranty applies to any repair and /or replacement parts. This limited 
warranty is not subject to improper installation, accident, misuse, neglect, fire or other 
external causes, alterations, repair or commercial use.

Aviva refrigerators, wine cellars and beverage centres carry a two (2) year limited 
warranty on both parts and labor. Aviva warrants for two (2) years, to the purchaser 
of every new unit, the cabinet and all parts thereof, to be free from defects in material 
or workmanship, under normal and proper use and maintenance service as specified 
by Aviva and upon proper installation and start-up in accordance with the instruction 
manual supplied with the Aviva unit. Any parts covered under this warranty that are 
determined by Aviva to have been defective, within the above said period, are limited 
to the repair or replacement, including labor charges, of defective parts or assemblies.

In addition to the 2 year warranty period stated above, Aviva warrants its hermetically 
sealed compressor to be free from defects in both material and workmanship, under 
normal and proper use and maintenance, for a period of an additional 36 months (a total 
of 5 years on hermetically sealed compressor). The above said extended compressor 
warranty applies only to hermetically sealed parts of the compressor and DOES NOT 
apply to any other parts or components, including, but not limited to, cabinet, paint 
finish, temperature control, refrigerant, metering device, motor starting equipment, fan 
assembly, or any other electrical component, etc. 
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